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§ 363.37 How do I purchase eligible 
Treasury securities to be held in my 
New Treasury Direct account? 

Eligible Treasury securities can only 
be purchased online through your New 
Treasury Direct account. Payment for 
the securities is made by a debit to 
your designated account at a United 
States depository financial institution 
using the ACH method.

§ 363.38 What happens if the ACH 
debit for purchase of a book-entry 
savings bonds is returned by my fi-
nancial institution? 

If your designated financial institu-
tion returns the ACH debit for pay-
ment of a bond, we reserve the right to 
reinitiate the debit at our option, and 
to remove the bond from your New 
Treasury Direct account. We are not 
responsible for any fees your financial 
institution may charge relating to re-
turned ACH debits.

§ 363.39 Will I receive a confirmation 
of my request to purchase a Treas-
ury security? 

At the time that you submit a re-
quest to purchase a Treasury security 
through your New Treasury Direct ac-
count, we will make available a print-
able online confirmation of your re-
quest. Final confirmation will occur 
when the security is issued into your 
account. You will not receive a mailed 
confirmation.

§ 363.40 How are payments of prin-
cipal and interest made? 

You must select a specific bank ac-
count at a United States depository fi-
nancial institution for your payment. 
This selected bank account may be the 
same one that you designated as your 
primary bank account in your New 
Treasury Direct account, or it may be 
a different bank account. We will make 
payments using the ACH method.

§ 363.41 What happens if an ACH pay-
ment of principal or interest to my 
account at a financial institution is 
returned to Public Debt? 

We will notify you electronically of 
the returned payment. We will hold 
your payment until you provide us 
with instructions. Returned payments 
will not earn interest. We reserve the 
right to redirect returned payments to 
the bank account at a financial institu-
tion that you have designated in your 
New Treasury Direct account as your 
primary bank account, if that account 
is different from the one that returned 
the payment to us. We are not respon-
sible for any fees your financial insti-
tution may charge relating to returned 
ACH payments.

§ 363.42 How will my interest income 
be reported for tax purposes? 

When you open your New Treasury 
Direct account, you consent to receive 
the appropriate tax reporting forms by 
electronic means. We will notify you 
when your tax reporting forms are 
available. The form will be available in 
printable form through your New 
Treasury Direct account. If you with-
draw your consent to receive tax re-
porting forms by electronic means, we 
reserve the right to redeem any Series 
I savings bonds held in your account 
and close your account.

§ 363.43 What are the procedures for 
certifying my signature on an off-
line application for a New Treasury 
Direct account, or on an offline 
transaction form? 

(a) Certification within the United 
States. For certifications within the 
United States, the certifying indi-
vidual must be authorized to bind his 
or her institution by his or her acts, to 
guarantee signatures to assignments of 
securities, or to certify assignments of 
securities. The following table provides 
a list of authorized certifying individ-
uals and the required evidence of au-
thority. Members of Treasury-recog-
nized signature guarantee programs 
are for security transfers only.
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